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INFLUENCE ORGANIZATIONAL COMMUNICATION AND 
ORGANIZATIONAL COMMITMENT ON JOB SATISFACTION OF 
TEACHER AT SMK TRI GUNA BHAKTI SURABAYA
Indah Purnamasari
ABSTRACT
Organizational communication plays an important role in the life of the 
organization, as well as organizational commitment. Both of these factors have an 
effect on job satisfaction of employees. If your organization runs both 
organizational communication and organizational commitment have employees 
who are high then this can increase teacher’s job satisfaction.
The purpose of this research was to determine the influence organizational
communication and organizational commitment on job satisfaction of teachers of 
SMK Tri Guna Bhakti Surabaya. The hypothesis of this research are (1) 
organizational communication has a positive influence on job satisfaction of 
teachers at SMK Tri Guna Bhakti Surabaya, (2) organizational commitment has a 
positive influence on job satisfaction of teachers at SMK Tri Guna Bhakti 
Surabaya, (3) organizational communication and organizational commitment
positive influence on job satisfaction of teacher at SMK Tri Guna Bhakti
Surabaya.
The samples used were the whole population there are 22 teachers at SMK 
Tri Guna Bhakti Surabaya. Data analysis technique that used are validity test, 
reliability test, classic assumption test, multiple regression analysis with the help 
of SPSS 16.0 software. The coefficient of multiple determination (Adjusted R 
Square) is 0,467 this mean that 46,7% of the variation of job satisfaction variable  
can be explained by the organizational communication and organizational 
commitment variable
The results showed that (1) organizational communication has a positive 
influence on job satisfaction of teachers at SMK Tri Guna Bhakti Surabaya with a 
significance of 0.002 or 0.2%, (2) organizational commitment has a positive 
influence on job satisfaction of teachers at SMK Bhakti Tri Guna Surabaya with a 
significance level 0,014 or 1.4%, (3) organizational communication and
organizational commitment has a positive influence on job satisfaction of teachers
at SMK Bhakti Tri Guna Surabaya with significance 0.001 or 0.1%. 
Keywords: organizational communication, organizational commitment, 
job satisfaction
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PENGARUH KOMUNIKASI ORGANISASI DAN KOMITMEN 
ORGANISASIONAL TERHADAP KEPUASAN KERJA GURU SMK TRI 
GUNA BHAKTI SURABAYA
Indah Purnamasari
ABSTRAK
Komunikasi organisasi berperan penting dalam kehidupan organisasi, 
sama halnya dengan komitmen organisasional. Kedua faktor tersebut berpengaruh 
terhadap kepuasan kerja karyawan. Apabila komunikasi organisasi berjalan baik 
dan karyawan memiliki komitmen organisasional yang tinggi maka hal ini dapat 
meningkatkan kepuasan kerja guru.
Penelitian ini bertujuan untuk mengetahui pengaruh komunikasi organisasi
dan komitmen organisasi terhadap kepuasan kerja guru SMK Tri Guna Bhakti
Surabaya. Hipotesis penelitian ini adalah (1) komunikasi organisasi berpengaruh 
positif terhadap kepuasan kerja guru SMK Tri Guna Bhakti Surabaya, (2) 
komitmen organisasi berpengaruh positif terhadap kepuasan kerja guru SMK Tri
Guna Bhakti Surabaya, (3) komunikasi organisasi dan komitmen organisasi
berpengaruh positif terhadap kepuasan kerja guru SMK Tri Guna Bhakti
Surabaya.
Sampel yang digunakan adalah seluruh guru SMK Tri Guna Bhakti 
Surabaya yang berjumlah 22 guru. Teknik analisis data yang digunakan adalah uji 
validitas, uji reliabilitas, uji asumsi klasik, dan analisis linier berganda dengan 
bantuan software SPSS 16.0. nilai koefisien determinasi (Adjugment R Square) 
sebesar 0,467 hal ini berarti 46,7%variabel kepuasan kerja guru SMK Tri Guna 
Bhakti Surabaya dipengaruhi oleh variabel komunikasi organisasi dan komitmen 
organisasional, sedangkan sisanya 53,3% dijelaskan oleh variabel lain yang tidak 
diteliti.
Hasil penelitian ini menunjukkan bahwa (1) komunikasi organisasi
berpengaruh positif terhadap kepuasan kerja guru SMK Tri Guna Bhakti Surabaya
dengan signifikansi 0,002 atau 0,2%, (2) komitmen organisasi berpengaruh positif
terhadap kepuasan kerja guru SMK Bhakti Tri Guna Surabaya dengan tingkat 
signifikansi 0,014 atau 1,4%, (3) komunikasi organisasi dan komitmen organisasi
berpengaruh positif terhadap kepuasan kerja guru SMK Bhakti Tri Guna Surabaya
dengan signifikansi 0,001 atau 0,1%. 
Kata kunci: komunikasi organisasi, komitmen organisasional, kepuasan kerja 
xDAFTAR ISI
Halaman Judul............................................................................................. i
Halaman Persetujuan................................................................................... ii
Surat Pernyataan Keorisinilan Skripsi ....................................................... iii
Halaman Pengesahan ................................................................................. iv
Halaman Persembahan dan Motto ............................................................. v
Kata Pengantar................................................................................ ............ vi
Abstrak Bahasa inggris ............................................................................... viii
Abstrak Bahasa Indonesia .......................................................................... x
Daftar Isi...................................................................................................... ix
Daftar Gambar............................................................................................. x
Daftar Tabel................................................................................... ............. xii
Daftar Lampiran ......................................................................................... ix
BAB 1      PENDAHULUAN
A. Latar Belakang ........................................................................... 1
B. Rumusan Masalah ...................................................................... 5
C. Tujuan Penelitian ....................................................................... 6
D. Manfaat Penelitian ..................................................................... 6
E. Definisi Operasional Variabel ................................................... 7
F. Batasan dan Asumsi Penelitian  ................................................ 7
BAB II     KAJIAN PUSTAKA
A. Komunikasi Organisasi 
1. Pengertian Komunikasi ....................................................... 9
2. Pengertian Organisasi.......................................................... 10
3. Pengertian Komunikasi Organisasi ..................................... 11
4. Fungsi Komunikasi.............................................................. 13
5. Proses dan Unsur Komunikasi............................................. 14
6. Arah Aliran Komunikasi ..................................................... 19
xi
7. Faktor-faktor yang Mempengaruhi Komunikasi ................. 25
8. Hambatan Komunikasi ........................................................ 27
B. Komitmen Organisasional
1. Pengertian Komitmen Organisasional .................. .............. 31
2. Bentuk-bentuk Komitmen Organisasional .......................... 33
3. Faktor yang Mempengaruhi Komitmen Organisasional ..... 35
C. Kepuasan Kerja Guru
1. Pengertian Kepsan Kerja .................................................... 36
2. Faktor-faktor  yang mempengaruhi Kepuasan Kerja .......... 37
3. Teori Kepuasan Kerja.......................................................... 40
4. Konsekuensi Kepuasan Kerja.............................................. 42
D. Pengaruh Komunikasi Organisasi dan Komitmen 
Organisasional terhadap Kepuasan Kerja ............................... 43
E. Kerangka Berfikir..................................................................... 46
F. Hipotesis .................................................................................. 49
G. Penelitian Terdahulu ................................................................ 50
H. Mapping Penelitian Terdahulu ................................................. 60
BAB III METODE PENELITIAN
A. Rancangan Penelitian .............................................................. 68
B. Lokasi dan Waktu Penelitian ................................................... 69
C. Populasi dan Sampel ............................................................... 69
D. Instrumen Penelitian ................................................................ 70
E. Teknik Analisis Data................................................................ 77
BAB IV HASIL PENELITIAN DAN PEMBAHASAN
A. Gambaran Umum SMK Tri Guna Bhakti Surabaya ................ 83
B. Penyajian Data ......................................................................... 85
C. Hasil Uji Asumsi Klasik .......................................................... 90
D. Uji Hipotesis............................................................................. 94
E. Koefisien Determinasi.............................................................. 98
xii
F. Pembahasan ............................................................................. 98
BAB V SIMPULAN DAN SARAN 
A. Simpulan ................................................................................. 103
B. Saran ....................................................................................... 103
DAFTAR PUSTAKA
LAMPIRAN-LAMPIRAN
xiii
DAFTAR GAMBAR
Gambar 2.1 Proses Komunikasi .......................................................... 15
Gambar 2.2 Proses Komunikasi........................................................... 17
Gambar 2.3 Kerangka Berfikir ............................................................ 46
Gambar 3.1 Rancangan Penelitian ...................................................... 69
Gambar 4.1 Struktur Organisasi .......................................................... 84
Gambar 4.2 Uji Normalitas ................................................................. 92
Gambar 4.3 P-P Plot ............................................................................ 92
Gambar 4.4 Scatterplot ....................................................................... 93
xiv
DAFTAR TABEL
Tabel 2.1 Mapping Penelitian Terdahulu ............................................ 60
Tabel 3.1 Kisi-kisi Angket Penelitian .................................................. 72
Tabel 3.2 Alternatif Jawaban Terhadap Suatu Pertanyaan .................. 73
Tabel 3.3 Hasil Uji Validitas Variabel X1 .......................................... 75
Tabel 3.4 Hasil Uji Validitas Variabel X2 .......................................... 75
Tabel 3.5 Hasil Uji Validitas Variabel Y ............................................ 76
Tabel 3.6 Hasil Uji Reliabilitas ........................................................... 77
Table 4.1 Jawaban Responden ............................................................ 86
Table 4.2 Hasil Uji Multikolonieritas ................................................. 90
Table 4.3 Hasil Regresi Linier Berganda ............................................ 94
Table 4.4 Hasil Uji t  Variabel X1 ...................................................... 96
Tabel 4.5 Hasil Uji t Variabel X2 ....................................................... 96
Table 4.6 Hasil Uji F............................................................................ 97
Table 4.7 Koefisien Determinasi ........................................................ 98
xv
DAFTAR LAMPIRAN
1. Angket ........................................................................................ Lampiran 1 
2. Tabulasi Angket ......................................................................... Lampiran 2
3. Perhitungan Validitas ................................................................. Lampiran 3
4. Perhitungan Reliabilitas ............................................................. Lampiran 4
5. Analisis Linier Berganda ........................................................... Lampiran 5
6. Dokumentasi .............................................................................. Lampiran 6
7. Kartu Bimbingan ....................................................................... Lampiran 7
8. Surat Ijin Penelitian ................................................................... Lampiran 8
9. Surat Keterangan Penelitian ...................................................... Lampiran 9
